
•  Once connected to SYNC Services, from the main menu, you can: 
•  Say “Sports,” then say the name of the sport 

you want to hear about like “Boxing,” “College 
Football,” “College Hockey,” “Golf,” “Men’s 
College Basketball,” “Professional Baseball, 
Basketball, Football or Hockey,” “Soccer,” 
“Tennis,” “Women’s College Basketball,” 
“Professional Women’s Basketball” or 
“Wrestling.” 

•  Say “News” and then say a category like “Top stories,” “Business,”  
“Technology,” “Entertainment” or “Sports update.” 

•  Say “Weather,” then say the name of the city and state that you want  
the weather for, or say “What are my choices?”. 

•  Say “Horoscopes” followed by your sign (“Scorpio,” “Gemini,” etc.)  
when prompted 

•  Say “Stock Quotes” followed by the name of a company  
(“Ford Motor Company,” “Google,” etc.) when prompted 

•  Say “Help” at any time to hear available voice commands or “Services”  
to return to the Main Services menu. 

How to use Sports, News and Other Services 

•  Register your phone number at  
www.syncmyride.com to activate 
services

•  Press the VOICE button on the 
steering wheel

•  When prompted, say “Services” 
•  Once connected, follow the voice 

prompts to request your desired 
Services such as “Stock Quotes” or 
“Sports Scores” 

•  You can also say “What are my 
choices?“ to receive a complete list 
of available services from which to 
choose

•  To disconnect from SYNC Services, 
press and hold [ ]  or say 
“Goodbye” from the Services menu 

•  Visit new.mapquest.com and plot 
directions to a specific destination 

•  Select the “Send” option, then 
choose “Car” and follow the 
instructions to enter your phone 
number; the mapping site will then 
send the destination to your vehicle 

•  In the vehicle, connect to SYNC 
Services to download the route, after 
which audible and visual turn-by-turn 
guidance will begin 

How to Connect Using  
Voice Commands

Send to SYNC 

SYNC Services – and the Traffic, Directions & Information app – are now integrated with 
the available voice-activated navigation systems, including MyFord Touch™. This provides 
an industry-first feature of on-board and off-board navigation and point-of-interest search 
capability. This suite of services allows customers to keep their hands on the wheel and eyes 
on the road by providing simple voice commands to access traffic reports, business search, 
sports scores, weather forecasts and on-demand news. Additional voice-activated services 
just launched include horoscopes, stock quotes, movie listings, and travel information.
The connectivity and services are provided by a network of technology companies such as 
Microsoft Tellme, TeleNav, INRIX and Airbiquity.

SYNC Services
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